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Massachusetts Energy Efficient Appliance Rebate Program Launches July 28

Customers can follow the steps below to participate:

Customers can confirm the real-time availability of rebate funds via the
program’s website, the customer service phone line, or a registered retail
location.

Customers outside of the tornado zone who purchase a new ENERGY

STAR® room air conditioner on or after July 28 must bring in their old unit for
recycling at the time of purchase, and certify on their rebate application that
they have traded their old one in. This return/recycling component is waived for
customers from tornado-impacted communities.

Customers who purchase a new ENERGY STAR® refrigerator on or after July
28 can accept delivery and have their old refrigerator removed at the same
time. Those outside of the tornado zone must certify on their rebate application
that their old refrigerator has been hauled away.

Customers fill out a rebate application online, which places a hold on the
requested funds. Those who apply via the customer service center will receive
their completed application in the mail. The signed application, which includes
certification that a refrigerator and/or room air conditioner has been traded in,
is sent with proof of purchase(s) to Helgeson Enterprises Inc. The
return/recycling component is waived for customers from tornado-impacted
communities.

Receipt and progress of the application can be tracked online or via the service
center.

Rebate payments will be sent via U.S. mail.

Prior to purchase, customers are encouraged to check how much rebate funding is
available by going online to the rebate program website,
www.MassEnergyRebates.com, where they’ll be able to track the status of funds

and their own rebate applications. There will also be a customer service center
available for those who don’t have access to the website. In addition, retailers can
provide customers with real-time status of funding in-store.

For more information on the program, visit www.MassEnergyRebates.com or call
toll-free (877) 574-1128.

For a list of retailers, visit
http://www.massenergyrebates.com/pdf/MA ApprovedRetailers.pdf







